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September 11, 1998

Mr. Jack Reef

WET-TECH

1102 Pleasant Street #804
Worcester, Maine. 01602-1232

Dear Jack,

I would like to take this opportunity to express our satisfaction on the installation of the WET-
TECH EnviroSaver II™ Qzone System for our wash room. As you know, we were quite
skeptical about the promised savings and benefits so we had our 350 pound Washex hooked up
for a lengthy trial run. Let me say that our results were better than promised and expected so we
purchased three more systems for our 450 pound and 250 pound Milnors along with a system for
our 75 pound Unimac. The savings in production alone have alleviated the pressure to purchase
increased wash capacity with a new washer extractor. '

Our nurses and patients are quite happy with the new pleasant fresh air odor and we will be
tracking the effect of ozone on the practical elimination of decubitus ulcers (bed sores). Our
wash room operators are also enjoying the elimination of the soil odors. Since we do not soil
sort the Ozone system makes it easier to handle our linen through the laundry.

Our savings have been in the areas you submitted with your proposal. Our in house tests have
provided proof of the system’s worth. Beside the apparent health benefits we are experiencing
savings in other areas such as:

-

........................................................ 30% Productive time..............cccueeereeeeennn.. 25%
................................................. 25% Fuel energy......cccooecvvvviernccneenne.....40%
................. 30% Electrical energy..............cc.o..............30%
........................................... 25%
A1l provide a quick pay back to our investment.

. Van Coutren
Director of Plant Operations




